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How Do I Submit an Enhancement 
Request?

ÅContact ParishSOFT Accounting 
Support

ÅCall 866-930-4774 ext2

ÅEmail support@parishsoft.com

ÅRequests are tracked

mailto:support@parishsoft.com


Frequently Asked Questions

ÅWhat is the best format for downloading reports into Excel 
avoid the strange formatting issues?

Download in a CSV file format, then bring it into Excel, and 
manipulate the data from this format.

UPDATE: Latest release now has the capability to Export Data into 
an Excel spreadsheet.



Frequently Asked Questions

ÅHow can we speed up the time when going from screen to 
screen or processing reports?

We have a team that is responsible for monitoring the response 
times of the system.  System performance is very important to us.  If 
you are experiencing slowness in a specific area, please notify our 
support team so we can investigate possible sources for that 
slowness.



https://parishsoftsystems.statuspage.io/#month

Systems Status Page

https://parishsoftsystems.statuspage.io/#month


Frequently Asked Questions

ÅIs there a report that can be run to see when vendors were last used?  
I'd like to make vendors inactive if they haven't been used in 2 yrs. 

ÅYes.  Under the Process Tab, Other Processes,  Bulk inactivate vendors with 
report of when they were last used.

ÅThis can help with program performance.



Frequently Asked Questions

ÅI would like some guidance on budgeting. The "this year" and "last 
year" are a bit confusing to me when working on the new year 
budget. It would be nice if there was a space to enter the year of 
budget so not so confusing. Can we do that? 

ÅBudget year mimics fiscal year



Frequently Asked Questions

ÅWe have multiple bank accounts, and they list in alphabetical order, 
but I usually only use the main one, how do I default the main 
account for entering in transactions?
ÅUnder the Options Tab, click on User Options.  There you can default which 

bank account should be used along with other default.  This helps with data 
entry.



Frequently Asked Questions

ÅHow do I update 1099 NEC and MISC ?

ÅCan we file 1099 electronically?

ÅWhat if the 1099 is wrong, how do I correct them?






